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" Personal guidance has an observable impact on
young people's careers and progression, and young

people continue to have a clear preference for
face-to-face support. Guidance must be impartial

and delivered by qualified practitioners, putting
the needs of the individual first "

 
Department for Education, Careers Strategy



Why choose Birmingham Careers Service?

1 , 175 

Birmingham Careers Service is the perfect local choice for schools, academies and colleges wanting the best for their students. 
We are the local and long-established specialist provider of face-to-face careers guidance, and our not-for-profit service lets us 
give you the highest quality and best value for money.

Buying our flexible value-added service ensures you will be meeting your statutory responsibilities to provide independent, 
impartial careers information, advice and guidance for your students from Year 8 upwards under the Education Act 2011 and 
Careers Strategy 2017, as well as helping to evidence that you're implementing the Gatsby Benchmarks.

Our Advisers are all experienced professionals: they are qualified to QCF Level 6 in careers guidance, have enhanced DBS 
clearance and benefit from continuous professional development.

We work closely with employers, training providers, FE Colleges, HE Institutions and voluntary sector organisations and use local 
knowledge to help students make informed decisions about their next steps.

We have unrivalled experience of the local situation and are uniquely located within Birmingham City Council giving us access 
to current, high quality local and national labour market information including - progression pathways, labour market trends 
and future skills needed - which we share with our partner schools.

We have rigorous quality control measures relating to careers information, advice and guidance delivery. We hold the national 
Matrix standard for our information, advice and guidance so you are assured of a high quality service. The quality of our 
Advisers’ delivery is regularly monitored and assessed. We conduct student evaluations about the CIAG services we deliver.

We are the chosen provider for a diverse range of schools across Birmingham and Solihull including: special schools; 11 – 16 
academies and maintained schools; 11 – 18 academies and maintained schools and alternative provision; many of which have 
retained our service for many years.

Our delivery for students attending school in Birmingham is recorded using the local authority’s destination and tracking database: 
this reports directly to DfE. Partner schools that choose one of our tracking activities are not required to supply September 
Guarantee or Annual Participation Survey returns to the local authority – as our Advisers record this information for their 
students.

If your Adviser is absent for a while or leaves, our size means we can offer cover and a seamless service.
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03 Addressing the needs of each 

pupil

05 Encounters with employers and 
employees

02 Learning from career and 
labour market information

04 Linking curriculum learning to 
careers

06 Experiences of workplaces

07 Encounters with Further and 
Higher Education 08 Personal guidance

A stable careers programme

The Gatsby Benchmarks

young people supported with 
careers advice in school leading to 
their engagement in further 
education, employment and training 
 

5,500 
over 5,500 young people in year 11 
seen on an individual basis for 
careers guidance 
 

200 
more than 200 young people in care 
supported with their career choices, 
decisions and aspirations 
 

350 
over 350 lunch time drop in 
sessions delivered in schools 
 



Why choose Birmingham Careers Service?These are just some examples of the ways we can inspire your students and raise their aspirations for the future. 
You can pick and choose whatever careers guidance service you want – tailored to suit the needs of your students

Inspiring your students

One-to-one guidance interviews, including a full action 
plan which can be linked to their EHCP if appropriate 

 
Small common-interest group interviews with a 

generic action plan 
 

Group work or presentations – choose from a huge 
range of topics, such as: option choices; Higher 

Education awareness; STEM careers; apprenticeships 
and traineeships 

 
Employability – choose from a range of topics, 

including: CVs and application forms; interview skills; 
surviving in the workplace; preparing for work 

experience and work experience debrief 
 

Work with parents/carers – such as parents’ evenings, 
coffee mornings or presentations 

 
Drop-in sessions 

 
 

Careers fair/employer events 
 
 

Transition support for young people with SEN or who 
are (or at risk of becoming) dis-engaged 

 
Opportunity search and placing support, including 

access to real opportunities. CV production & intro to 
apprenticeship website 

 
Careers information, advice and guidance training for 

your staff 
 

Visits to students on work experience placements 
 
 

Tracking and follow-up support, including a 
Destinations Report. Available when we are already 

delivering a substantial service for Years 11 or 12 
 

Ongoing intensive support, including tracking and 
follow-up for Years 11 or 12. Includes: monthly activity 

during term time; ongoing intensive support during the 
summer holiday; attendance at results day; completion 
of your September Guarantee and Annual Participation 

Survey returns with a Destination Report. Available 
where we are not already delivering a substantial 

service for Years 11 or 12

 What we offer: example activity                                                                        Suggested delivery timeKey Gatsby 
Benchmark

Up to 8 interviews per day, depending on need 
 
 
Up to 4 sessions per day for a maximum of 6 students 
per session 
 
Up to 4 sessions per day 
 
 
 
 
Up to 4 sessions per day 
 
 
 
 
Minimum of ½ a day per occasion 
 
 
Depends on audience/nature of session 
 
 
½ to 1 day depending on scale and nature, plus 
preparation time 
 
Average 2 days per student but will be tailored to 
individual needs 
 
½ to 1 day depending on scale and nature 
 
 
 
Depends on audience/nature of session 
 
 
Depends on number of visits 
 
 
At least 5 days needed during the summer holiday. 
This includes attendance at results day. 
 
 
14 days per cohort of up to 200, including 5 days during 
the summer holiday 
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Can’t find what you need in these example activities? Please contact our 
Contracts & Trading Manager Sian Powell to discuss your requirements.
T: 0121 675 6128                E: sian.powell@birmingham.gov.uk

  6, 5, 2,1



If you have any queries, would like to find out more about our services, or want to discuss 
any other requirements, please contact Sian Powell (Contracts & Trading Manager) on 
0121 675 6128 or sian.powell@birmingham.gov.uk We can then answer your queries or 
arrange a convenient meeting.

What else do I need to know?

You can pick and choose whatever careers guidance service you want – tailored to suit the needs of your 
students. We can deliver as many days as you need-for example, 1 day to work with targeted students or 1 day 
a week for the whole academic year to work across your cohorts. There are plenty of examples on page 3 to 
help you think through the possibilities. This lets you focus on the needs of your particular school/academy/ 
college and doesn’t tie you into a set package which might include activities that are less relevant to you. You 
simply choose as much as you need.

How can I use the days purchased?

No – if you don’t have a definite plan that is fine, our service isn’t one size fits all. We work with you to design 
and deliver what you want, when you want it. You can decide as the year progresses, if that is a better way for 
you to plan your careers guidance. Of course you can also add more days later in the year if your needs turn 
out to be greater.

Do I have to plan in advance how to use my days?

Not a problem – talk to us! We are very experienced in working with schools like yours 
to plan and develop how our services can best meet your needs.

I'm not sure what our needs will be?

The Birmingham Careers Service adviser is an intrinsic member of the careers team at our school. Their ongoing 
work with our pupils who can be quite challenging is highly valued and long may it continue.

Director of Careers Education, 11-19 Academy

www.birminghamcareersservice.co.uk @BhamCareers BirminghamCareersService

This is my first year with Birmingham Careers Service and I am happy with the service I have received from the 
advisers coming into my school. Skilled and knowledgeable, they have worked with individual students as well as 
with small groups of students and have supported at our parents events all in an extremely professional manner. 
This has helped us to achieve Gatsby 3 and 8! I am delighted to recommission the service next year.

The careers adviser was a very honest and easy person to talk to. She gave me good advice, such as, thinking 
about why the career I am interested in ‘stands out’ from other careers; this will help me with my applications and 
interviews for University. 

The careers adviser helped me to realise not just to base my decision making  on what I am familiar with. I now 
realise I need to think about my personal qualities, preferences and strengths before I make any big decisions 
about what I want to do in the future.
Student, 11 – 18 Mainstream School

Student, Mainstream School 6th Form

Head of School, 11-16 Special School
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