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In this edition we will be looking at the role of a Birmingham
Careers Service Adviser and how we can support you. With
many of you looking to move onto college or training, we
have useful hints and tips to prepare you for your interview.
We will also be looking at some of the current apprenticeship
and traineeship opportunities on offer and providing you
with an insight into some of the skills that employers look
for.
Whether you have just left school and are looking for
support with your next steps, or would like some help
making applications for college, work or training…… we can
help.
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Hello and welcome to the summer
edition of BCS news!

BIRMINGHAM
CAREERS
SERVICE
NEWS

*If you are in school or college you should have a careers
adviser to support you.

HI - I’M REETU, I HAVE BEEN
WORKING FOR BIRMINGHAM
CAREERS SERVICE FOR OVER
15 YEARS.

I support young people who are
16-19 (*up to 25 for anyone with a
disability or learning difficulty) and
who are not in education,
employment or training. This could
be supporting young people who
have left school, college or training
and are unsure of their next steps;
guiding young people who are new
to the area and want to know what
is available to them; to working
with those who have anxiety, and
need support with confidence
building.

Like most of you during the
pandemic, we have had to adapt
the way we work. We are
supporting young people in
various ways including online, over
the phone and video chat. As
restrictions ease, we hope to be in
a community venue near you very
soon.
Here is a snapshot of the various
ways in which I have been
supporting young people during
lockdown:

HELPING YOUNG PEOPLE

OFFERING ADVICE ON

SUPPORTING YOUNG PEOPLE

WITH A BACK-UP PLAN BY

OPTIONS AFTER A LEVEL

TO IDENTIFY APPROPRIATE

SUPPORTING THEM TO

AND GCSE RESULTS.

COLLEGES AND TRAINING

GENERATE CAREERS IDEAS

PROVIDERS IN THE LOCAL

AND LOOKING AT

AREA AND WITH MAKING

ALTERNATIVE OPTIONS JUST IN CASE!

FOLLOWING UP ON
APPLICATIONS ON BEHALF
OF A YOUNG PERSON.

APPLICATIONS FOR COLLEGE,
SIGNPOSTING YOUNG

WORK OR TRAINING.

PEOPLE TO TRAINING

SUPPORT WITH CREATING A CV.

PROVIDERS IN ORDER FOR
APPRENTICESHIP
SEARCHES OVER THE
PHONE WITH YOUNG
PEOPLE.

THEM TO DEVELOP
EMPLOYABILITY AND
PERSONAL DEVELOPMENT
SKILLS.

RUNNING VIRTUAL CAREERS
MAKING REFERRALS TO
OTHER AGENCIES WHERE
APPROPRIATE.

EVENTS FOR YOUNG PEOPLE,
SO THEY ARE AWARE OF
LOCAL OPPORTUNITIES

WE CAN HELP YOU TOO. WE HAVE OVER 20 PERSONAL
ADVISERS WORKING ACROSS THE CITY READY TO
SUPPORT YOU – JUST GET IN TOUCH!
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YOUR COLLEGE
OR TRAINING
INTERVIEW

TRAVELLING TO YOUR
INTERVIEW…THINK ABOUT:
Preparation - It’s best to plan your journey in advance :
how you will get there …bus? train? cycle? walking?
Consider practising the journey so you are confident
about how long it will take to get there. Aim to be there
at least 10 minutes early - you want to make a good
first impression. The West Midlands travel planner can
help you to plan the journey:
journeyplanner.networkwestmidlands.com
Do you know where to report to and who to ask for on
arrival?

TELEPHONE INTERVIEWS:

WHY DO I NEED TO HAVE
AN INTERVIEW?
An interview is a chance for a college or training
provider to find out a bit more about you and your
suitability for the course. This is also an opportunity for
you to find out more about them. Your interview could
take place over the phone, be online, or face to face.

ONLINE INTERVIEWS:
Make sure your phone or computer is charged up.
Aim to set up your computer at least 20 minutes
before your interview to ensure everything is up
and running and to give you time to resolve any IT
problems.
Do you have the details of how to join your
meeting to hand?
Arrange for a quiet space in your home for the
time of your interview and make sure family
members are aware it is taking place so that you
are free from interruptions and distractions.
Make sure you have an appropriate background
setting – you can download free backgrounds
online.

Make sure your phone is fully charged and that you
have a clear signal.

Make sure you won’t be disturbed by other mobile
phones - switch them off or put them on silent.

WHAT TO TAKE/ HAVE TO
HAND

WHAT TO WEAR AT YOUR
INTERVIEW

Your college / training provider will let you know what
you need to bring - this can include:

Dressing smart / causal is usually appropriate for a
college interview. You don’t have to be too formal and
wear a suit, however you do want to make a good
impression and should aim to have a clean and smart
appearance

Your qualifications or predicted grades: you are likely
to be asked about any previous qualifications you have
achieved or your predicted grades if you are awaiting
your results.
You may be asked about any other activities you have
participated in at school or outside of school.
Interviews can be nerve racking - it’s a good idea to
write down any questions you may have about the
college, training provider or course (s) that you are
interested in.
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PREPARING FOR

For those of you who have left or are
leaving school, you may be nervous at the
thought of having an interview. Our
advisers have put together some useful
hints and tips to help you to prepare and
settle those nerves!

Don’t …….
Wear a baseball cap
Have too much Jewellery or make-up on as this
can be distracting
Wear clothes that are too tight or too big
Wear clothes that need repairing
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PREPARING FOR YOUR COLLEGE
OR TRAINING INTERVIEW

We have compiled some questions that you may be asked at your post 16 interview. A
Birmingham Careers Service Adviser can support you in answering these and preparing you
for your interview.

Why have you
applied for this
course?

Tell me about
yourself?

Tell me about any
qualifications you
have achieved or are
working towards?

What is your
long- term
career plan?

Where would you
like to see yourself
in 5 years’ time?

Any Questions?

Why have you
applied here?

You may also get
asked about your
attendance and
punctuality at
school

Whether you are a young person looking for college, work or training, a Birmingham Careers
Service Adviser can support you with preparing for your interview.

APPLYING ONLINE ARE YOU IT READY?
Many of you will be making applications online, making
a good first impression is important! Have you checked
to see if :
Your email address is suitable.
Your voicemail message is clear and sounds
professional?
Get some help
Has someone read through your application form?
Getting someone to look through it with a fresh
perspective can help to spot any errors and let you
know if you have missed anything out.
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QUESTIONS YOU MAY BE
ASKED AT YOUR INTERVIEW

PARENT
ADVISERS

We offer careers advice and
guidance, practical support
accessing education, training,
apprenticeships, short courses as
well as advice on making choices
around childcare and applying for
funding to cover childcare costs.
We are also able to offer support,
advice and information relating to
benefits, housing and support
services in Birmingham.

HERMELA'S
STORY
I started working with Maureen my
Young Parent Adviser when I was 17
and 28 weeks pregnant. Maureen
helped me to identify which benefits I
was entitled to and when I gave birth
to my son, Nathan, in February 2017she helped me to register his birth
and complete application forms for
benefits.

I decided that I wanted to go to college
in September, I discussed my career
ideas with Maureen and she
supported me in looking into level 1
hospitality courses. She provided me
with information on the course and on
college open days. I needed to put
Nathan into a day nursery whilst I was
studying. Maureen gave me a list of
day nurseries and applied for care to
learn to cover my childcare costs. I
started my degree in Hospitality at
UCB in September 2020, my first year
has flown by and I am fully focused on
my studies.

Working closely with local
midwives, family support workers
and a wide range of support
agencies in the city, we aim to help
young parents overcome barriers
they are facing, raise their
aspirations and provide support in
achieving their career goals.
In January 2020 we started our first
Young Parent Group in
Kingstanding. Alongside City
Hospital midwives and Acacia
Family Support, young parent
advisers are available at 610 Youth
Centre every Wednesday
afternoon between 1 – 3pm
offering advice, support and the
opportunity to meet other young
parents.
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YOUNG

Young Parent Advisers
provide support and
advice to young parents
and expectant parents
aged 16-19.

HERMELA AND NATHAN

16–19 and a young parent?

Contact your local Young Parent Adviser by phone, whatsapp, text or email
We offer advice and practical support around

Benefits

College courses,
apprenticeships, short
courses and employment

Activities and ideas to help
keep your little ones
entertained at home

Applying for funding to
cover childcare costs

Childcare choices in your
area

Debbie Kaya 07880 180422
debbie.kaya @birmingham.gov.uk
Maureen Edwards 07919 887107
maureen.r.edwards @birmingham.gov.uk
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APPRENTICESHIP VACANCIES
Log on to www.findapprenticeship.service.gov.uk/apprenticeshipsearch and enter the vacancy reference
number for more information
Field Technician Apprenticeship – Virgin

Chef Apprenticeship

Apprenticeship Autocare Technician

Media

As an apprentice Chef we will help you

As an Apprentice on our fast paced two year

Looking for a job fixing and installing the

master our menu, with the food being the

Apprentice programme you will learn the skills

latest technology? Join us for our 15 month

reason our guests keep coming through our

to become a top Autocare Technician

field Technician Apprenticeship Scheme and

doors

you can do both

Reference number: VAC001716682
Reference number: VAC001717344

Location: Shirley

Reference number: VAC001712131

Location: Hall Green

Annual Wage: £8,744.00 - £13,340.00

Location: B7

Weekly Wage: £138.60 -£267.30

Desired qualifications: GCSE 9-4 in English

Annual Wage: £19,000

Desired qualifications: None – Desire to

and Maths

Desired qualifications: 18 + Full UK

learn & progress in the industry

Closing Date: 18 June 2021

Driving License

Closing Date: 23 June 2021

Closing Date: 21 June 2021

Apprentice Contact Centre Agent

Accountant Level 2/3

The successful candidate will have the

You will provide administrative support and

potential to make a real impact with the

assist with day to dayfinancial activities such as

business, help patients and embark on a

dataentry to month- end management accounts

fantastic career

and year -end financial statements

Location: B14

Reference number: VAC001718210

Reference number: VAC001717931

Weekly Wage: £280.00

Location: Harborne

Location: Sparkbrook

Desired qualifications: GCSEs 9-4 or

Weekly Wage: £161.25

Weekly Wage: £161.25

equivalent in English & Maths

Desired qualifications: GCSEs at 9-4 (or

Desired qualifications: Desired Qualifications:

Closing Date: 28 June 2021

equivalent) in maths and English

GCSE 9-4 (or equivalent Level 2 Functional

Closing Date: 28 June 2021

Skills in English and Maths)

Warehouse Operative Apprenticeship
Ensuring that you are familiar with all
company procedures relating to Health &
Safety and the appropriate handling of
equipment and freight.
Reference number: VAC001716951

Closing Date: 23 July 2021

Chef Apprenticeship

Hairdressing – Hair Professional

You’ll take on a full-time role in the kitchen

Apprenticeship

under the supervision of passionate chefs

Apprentice will carry out various hairdressing

Supporting the development of the childcare

alongside your training.

tasks with the salon such as Shampooing

provision, providing an excellent range of

and treatments , blow drying , salon

activities that ensure the children learn whilst

maintenance

having fun.

Weekly Wage: £138.60 - £267.30

Reference number: VAC001716457

Reference number: VAC001713058

Desired qualifications: No qualifications

Location: Hockley

Location: Tyseley

required. We’re just looking for your passion

Weekly Wage: £129.00

Weekly Wage: £154.80

and desire to learn.

Desired qualifications: No formal entry

Desired qualifications: GCSSEs at grade 4/c or

Closing Date: 22 June 2021

requirements

above on equivalent in maths and English

Closing Date: 29 June 2021

Closing Date: 28 June 2021

Reference number: VAC001717060

Childcare Apprenticeship

Location: City Centre
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Apprentice Customer Service for Web sales

Recruitment Resourcer Apprentice

A fantastic opportunity to join this busy

Customer service representative for web sales

This is a busy role with plenty of scope for

warehouse chain in a busy supply chain

, answering call and emails from customers.

learning, career development and future

environment.

Dealing with orders and invoices from eBay

progression. Duties will include updating job

and Amazon.

websites, updating CV’s Screening candidates.

Location: Bordesley Green

Reference number: VAC001710585

Reference number: VAC001708726

Weekly Wage: £172.00

Location: Highgate

Location: Hockley

Desired qualifications: Must have

Weekly Wage: £161.25

Annual Wage: £10,000 - £14,000

English/maths grade 4/c or above

Desired qualifications: IT Skills, English and

Desired qualifications: Ideally 5 GCSEs or

Closing Date: 18 June 2021

maths 9-4 or equivalent

equivalents including maths and English

Closing Date: 30 June 2021

Closing Date: 30 June 2021

Reference number: VAC001714461

Bar and Waiting Apprenticeships

Engineering Operative Apprentice

Import Administrator Apprentice

Electrical

This is a new and exciting role that is due to

Taking on the role as a bar and waiting

The apprentice will be required to assist with

thegrowth of the business in the new department

apprenticeship under the supervision of our

panel building and assembling, wiring and

working in an office environment.

passionate teams, you will you achieve a

testing capacitor and converter equipment

Level Hospitality Team Member
Apprenticeship
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Warehouse & Supply Chain Apprentice

Reference number: VAC001703336
Reference number: VAC001708105

Location: Nechells

Location: Tyseley

Weekly Wage: £192.50

Reference number: VAC001717057

Weekly Wage: £180.18 - £347.49

Desired qualifications: GCSE at Grade 7-4 for

Location: City Centre

Desired qualifications: GCSEs 9-4 in

English and maths or equivalents

Weekly Wage: £138.60 - £267.30

English and Maths or the equivalent

Closing Date: 28 June 2021

Desired qualifications: None! We’rejust

Closing Date: 30 June 2021

looking for your passion, personality and
desire to learn and progress in the industry!
Closing Date: 22 June 2021

Apprentice Sales Advisor

Customer Service Apprentice
A great opportunity for an enthusiastic motivated

As a sales advisor with this high street

individual to start their career, achieve recognised

fashion retailer you will work with

qualification and progress with the company

management toimplement the ultimate
shopping experience for our customers.

Reference number: VAC001717884
Location: Nechells

Reference number: VAC001719399

Weekly Wage: £225.00

Location: The Fort Shopping Park

Desired qualifications: English and maths Level

Weekly Wage: £161.25

1 or equivalent

Desired qualifications: GCSEs at grades

Closing Date: 25 June 2021

3 or above or equivalent in maths and
English.
Closing Date: 28 June 2021

If you would like help or support with applying for these or
any other vacancy, get in touch with us and one of our
Birmingham Careers Service Advisers can help you.
7
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TRAINEESHIPS
If you feel you are not ready for an apprenticeship and need to develop your skills further, you may want to consider a
traineeship. This is a course where you can get some work experience that will help you to prepare for a job or an
apprenticeship. It will give you a better chance to get the apprenticeship or job you are after, as well as helping you to build
up your CV. The work experience will also give you a reference from an employer to help when applying for future jobs.
Here are just some of the opportunities currently available on the traineeship website:
Find a traineeship - www.gov.uk/find-traineeship You can use the reference number to find out more about the
traineeship you are interested in.

Traineeship Retail Assistant – Footlocker
Birmingham Bullring

Bricklaying Traineeships - Willmott Dixon
Construction Ltd

Your day to day activities will be variable and
may include: answering customers
questions, Selling and taking payments in
cash by card etc, ringing in and checking
deliveries and prices, working on the shop
floor - putting out new stock, working on the
till, working as part of a team.

Opportunity for work placement on a leading
contractors building site where you will gain
experience working alongside skilled trades
persons. This could include, bricklaying,
preparation of materials, tool handling ,
cement mixing.

Working week: 30 hours per week shifts
TBC
Expected duration: 8 weeks
Closing date: 31st July 2021
Training provider: Qube Qualifications And
Development Limited
Reference number: VAC001709556

Working week: The Traineeship course is 5
days per week. 2 days on site following
successful completion of the H&S CSCS
card, and 3 days in centre or on online
delivery for 9 weeks.
Closing date: 19 Jun 2021
Training provider: The Apprenticeship
Works
Reference number: VAC001706540

Furniture Finisher Traineeship SOLOMON & WU LTD – Smethwick

Traineeships in Sports Coaching – FSDA
Limited - Star City

An excellent opportunity has arisen for a
young person to work within a busy
environment within a Foresso based in
Smethwick taking furniture parts from
production and finishing them ahead of
Quality Control sign off using a mixture of
hand tools and machinery including CNC.

Working with young people involved in
competitive sport, you’ll: design basic training
programmes, work on developing more
advanced techniques and tactics, support
performers at events and competitions.

Working week: 7:30 – 4:45 mon-Thursday
no work on Fridays
Expected duration: 11 weeks
Closing date:23 Jul 2021
Training provider: Performance Through
People
Reference number: VAC001703639

Working week: Monday - Friday 10am till
4pm 30 hours per week
Expected duration: 10 weeks
Closing date: 30 Jul 2021
Training provider: Pathway First Limited
Reference number: VAC001707046

Trainee Pharmacy Assistant: Jhoots
Group Ltd – Acocks Green
Work experience may cover but is not
exclusive to: introduction to the Pharmacy
sector, Awareness of roles & responsibilities
of the Pharmacy, assistant skills & attitudes
needed to work in a Pharmacy,
communication.
Working week: Shift basis to be confirmed.
Maybe working shifts early morning, late
night, once employed. Will be required to
work bank holidays and weekends.
Expected duration: 13 weeks
Closing date: 01 Oct 2021
Training provider: Performance Through
People
Reference number: VAC001715764

Retail Trainee – Peacocks Erdington
Are you 19-24 years old (due to funding)? Do
you want work experience? Do you want to
get training and skills to help you get an
apprenticeship or a job? If the answer is yes,
then apply for this position in a well-known
clothing store that can help you get ready for
work.
Working week: 35hrs. Days and shifts to be
confirmed.
Expected duration: 10 weeks
Closing date: 25 Jun 2021
Training provider: NORTHERN TRAINING
ACADEMY LIMITED
Reference number: VAC001710065

If you would like help or support with applying for these or
any other vacancy, get in touch with us and one of our
Birmingham Careers Service Advisers can help you.
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Warehouse Operative Trainee - KITTY
CAFE BIRMINGHAM LIMITED – Grand
Central
Tasks will include: repetitive light, medium
and heavy lifting, adaptable and flexible with
a good attention to detail, ability to work
under pressure while maintaining a strict
attention to detail, good standards of
numeracy, communication, and
housekeeping, conscientious, organised,
methodical and enthusiastic.
Working week: 35 hours per week. Days
and shifts TBA.
Expected duration: 8 weeks
Closing date: 30 Jun 2021
Training provider: Qube Qualifications And
Development Limited
Reference number: VAC001703804

Dispatch Administrator Traineeship - RH
Nuttall Ltd- B7 Area

Traineeship Tiling Safe House Plumbing
Ltd – B19 Area

A fantastic Traineeship opportunity for the
right enthusiastic individual to gain varied
dispatch roles within a family run business in
Birmingham. Traineeship details: Book out
goods using the Fedex software, book out
goods via pallet company, deal with export
paperwork post Brexit, use Sage line 50 to
raise delivery note / advice notes, dealing
with any walk in customers, delivery or
collection drivers.

We are looking for a highly motivated and
enthusiastic candidate who has a passion to
get into tiling. The candidate will complete an
unpaid pre-employment training programme
which will take between 7 weeks to
complete, where you will gain work
experience and qualifications in
employability. This opportunity could lead
into a paid Job.

Working week: Monday to Friday 9.00am 3.00pm to start with
Expected duration: 10 weeks
Closing date: 27 Jun 2021
Training provider: The Apprenticeship
Works
Reference number: VAC001701819

Plastering / Skimming Traineeship Safe
House Plumbing Ltd – B19

Chef Traineeship KITTY CAFE
BIRMINGHAM LIMITED - Grand Central

We are looking for a highly motivated
candidate who has a passion to get into
plastering / skimming. The candidate will
complete an unpaid pre-employment training
programme which will take between 7 weeks
to complete, where you will gain work
experience and qualifications in
employability. This opportunity could lead
into a paid Job.

We are looking for a highly motivated and
enthusiastic candidate who has a real
passion for food and cooking. This
opportunity is being advertised on behalf of a
rated establishment, who's passion is to
provide customers with great food and serve
it with care and a smile.

Working week: Monday - Friday, 9.00am 3.30pm
Expected duration: 7 weeks
Closing date: 09 Jul 2021
Training provider: Aspiration Training Ltd
Reference number: VAC001718814

Working week: 35 per week, days and
hours TBC
Expected duration: 8 weeks
Closing date: 30 Jun 2021
Training provider: Qube Qualifications and
Development Limited
Reference number: VAC001703664

Working week: Monday – Friday: 9.00am 3.30pm
Expected duration: 7 weeks
Closing date: 09 Jul 2021
Training provider: Aspiration Training Ltd
Reference number: VAC001718811
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TRAINEESHIPS

HR Assistant Traineeship Housing 21
Care Options Limited – Hagley Road, B16
To assist in the efficient operation of the
Human Resources Department and to
provide general day-to-day HR Support in
relation to all HR administration for
employees and workers.
Working week: 35 hours, shifts to be
confirmed
Expected duration: 8 weeks
Closing Date: Closing date: 30 Jun 2021
Training provider: Qube Qualifications and
Development Limited
Reference number: VAC001705241

Find out more about local further education & training providers, view
virtual tours from your own home and meet the staff. Find out how to
apply and much more in our Careers Marketplace
www.birminghamcareersservice.co.uk/marketplace/
9
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KEY SKILLS
EMPLOYERS
LOOK FOR

Employers – including those offering
apprenticeships - will look for a variety of
attributes when trying to find the right person,
this will include qualifications, experience and
skills.
If we take a look at some of the skills employers look for, you will find that you may already have these through
academic subjects that you have studied and voluntary work, or activities that you have participated in. These will be a
good start – you will be developing other skills over time and with experience. An Adviser can support you in
identifying your skills and abilities.

COMMUNICATION SKILLS:

PROBLEM SOLVING SKILLS:

TIME MANAGEMENT:

Being able to express yourself
clearly, both verbally and in
writing.

Finding out what the problem
is, why it has occurred and
finding a solution.

Showing you can organise your
work, manage several tasks, meet
deadlines and are reliable.

TEAM WORK SKILLS:

WORKING UNDER PRESSURE:

LEADERSHIP:

Ability to perform as part of a
team and successfully
complete a task.

This can be working towards a
deadline, managing a number of
tasks at the same time or dealing
with a last-minute problem.

Ability to lead a team / task : this
may include being creative, using
your initiative, using your
communication skills to delegate
tasks and provide feedback.

SELF- MANAGEMENT

Being able to work
independently, manage your
own time and meet deadlines.

Having a positive attitude, showing enthusiasm
and a willingness to learn can also help!
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QUESTIONS
Our Advisers answer some of the
questions that you have been asking.

My friends are saying because of
Covid-19 there is no point in
applying for anything when I
leave school. Is this true?
No this isn’t true. Colleges and training providers
are still open and recruiting for courses starting
in September 2021. If you left school/college last
year there are opportunities available to start
now with lots of training providers. You are likely
to do blended learning (i.e. a mixture of remote
on-line learning and face to face) until
restrictions are fully lifted. Visit the Market Place
on our website
www.birminghamcareersservice.co.uk to
take a virtual tour of many local colleges and
training providers. You can also check out the
individual college and training provider
websites. These will give you the option to apply
NOW for courses.

ANSWERED

I haven’t been told anything about a
careers adviser; how do I get one now
I have left school?
Contact us and one of our Advisers will contact you.
You can also call, text or email us – details are on our
website www.birminghamcareersservice.co.uk

Can I go to college without GCSE’s?
Yes. Colleges have courses at many different levels,
and they will help you to identify the right level for
you. You will be able to learn English & maths
alongside your college course. Again, whether this is
Entry Level, Level 1 or a GCSE will depend on the
level you are at now, but the college will be able to
make sure you are studying at the right level.

If I don't want to carry on with my
education after school. Can I just
get a job?

The Government requires young people to
continue in learning until they are 18 and this
includes traineeships and apprenticeships options.
This allows you to gain more qualifications and/or
improve on your GCSE grades which in turn is
going to put you in a better position when
applying for employment later. Find out more
here: www.gov.uk/know-when-you-can-leaveschool

What if you have no idea what you
want to pursue?
Download the free QDOS Careers App onto your
smartphone. Take a range of interactive quizzes
and assessments in the section ‘I don’t know
what I want I want to do’. These will give you an
idea of the careers and job types that maybe
suited to you!

Can you start an apprenticeship
when you just leave school?
You can start an apprenticeship as early as
the 1st of July in the year you leave statutory
school. School leaver vacancies are currently
being advertised on the website below.
www.findapprenticeship.service.gov.uk/ap
prenticeshipsearch
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YOUR

I left school last year and started on
a one year college course. I am not
really enjoying the course. Can I
leave now or do I need to complete
the course first?

Before you decide to leave, speak to your tutor
about how you’re feeling. There may be something
they can do to help. Or get in touch with
Birmingham Careers Service and we can support
you.
Chances are you’re not the only one feeling this way.
If you do leave, it’s unlikely you’ll be credited for the
work you’ve done.

What’s the difference between
BTECs and A levels?

A Levels are academic exam-based qualifications.
They allow you to study 3 or 4 different subjects
alongside each other. BTEC Level 3 Diplomas are
vocational qualifications linked to career areas.
They are assessed mainly by course work,
assignments and some small exams. Higher
Education courses accept both types of Level 3
qualifications.

I want to go to the same college as
my friend but there isn't a course I
like?

Choosing a college based on where your friends
are going is not advisable. You’ll end up choosing
something you may not enjoy & you may leave.
Best advice is look at what YOU want to do and
then decide what college offers the best course.
You’ll make new friends and have new
experiences.

Could I look for a part time job like a
waiter or not?
You can look for a part time job. However, if you
are still in statutory education, you can only work
limited hours during term time. Please see our
‘Holiday Work’ leaflet for further information
www.birminghamcareersservice.co.uk/wpcontent/uploads/2019/09/Holiday-Work.pdf
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ALL YOU HARD WORK AND SUPPORT, AS IT

VOICES: YOUNG

HAD MOTIVATED ME INTO GETTING MY LIFE
BACK ON TRACK. I REALLY DO APPRECIATE
ALL THE RESEARCH AND ADVICE YOU HAVE

PEOPLE WE HAVE

GIVEN ME OVER THE PAST FEW WEEKS "

" I HAD SOMEONE TO GUIDE AND HELP ME

SUPPORTED:

THROUGH THIS EXPERIENCE. AT FIRST I FELT
AS IF I WAS SOMEWHAT ALONE IN TRYING
TO GET MYSELF BACK INTO EDUCATION

Birmingham Careers Service News Summer Edition 2021

" I WOULD JUST LIKE TO THANK YOU FOR

HOWEVER, I GOT THE HELP I WANTED AND
NOW I’M SURE OF WHAT I WANT TO BE AND
HOW I’M GOING TO DO IT "

" YOU ACTUALLY GAVE ME A FEW GOOD
IDEAS TO CONSIDER TO TRY AND BUILD MY
EMPLOYABILITY SKILLS "

" IT WAS REALLY HELPFUL FOR ME AS I NOW
" IT WAS A VERY USEFUL SESSION, AND HAS HELPED ME TO

HAVE A BETTER IDEA ABOUT WHAT TO DO IN

MAKE DECISIONS ABOUT MY CHOSEN AREA OF STUDY "

THE FUTURE "

" THE SERVICE WAS EXCELLENT I WOULD
" OUTSTANDING CONVERSATION, ALSO HELPED ME ON
RATE IT 5 BECAUSE YOU GAVE US LOTS OF
WHAT COLLEGE TO CHOOSE FOR MY CAREER. THANK YOU "
OPTIONS AND SUPPORT "

" HELLO, LAST WEEK YOUR PHONE CALL WAS VERY

" OUT OF 5 I WOULD SAY 5, THIS CALL

USEFUL AS I MENTIONED HOW I STRUGGLED WITH

REALLY HELPED ME TO UNDERSTAND MY

COMMUNICATION WITH STRANGERS HOWEVER MY

CHOICES AND WHAT WOULD BE BEST FOR

COMMUNICATION SKILLS HAVE IMPROVED SO I WILL

ME IN TERMS OF CAREER WISE AS IT

RATE IT 5 STARS "

HELPED ME REALISE MY SKILLS ETC "
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www.birminghamcareersservice.co.uk/contact

CALL US

EMAIL US

WEBCHAT

TEXT/WHATSAPP

WE'RE SOCIAL!

