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It’s an exciting time as we plan to host over 70 nations
for the up and coming Commonwealth Games and
showcase to the world all that Birmingham has to offer. 



This is the time of year where many of you will be thinking about your next steps. All the
different options available can make deciding what to do next seem quite daunting. You are
not alone! We have over 20 Advisers working across the city who are available to support you. 

In this edition you can find out about the options that you may not be as familiar with
including T Levels and Traineeships. Our Advisers have some handy hints and tips for making
your post 16 applications and preparing for interviews. You can also find out about the role of
our Young Parent Advisers and the support they offer.

If you are 16- 19 (up to 25 with Special Educational Needs) and currently not in education
employment or training just get in touch!
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You can now choose a new technical qualification - T Levels.

T Levels have been created alongside employers and businesses
so you gain the skills and knowledge needed for your chosen
occupational area.

The main progression route is into employment – but they can
also lead to Higher Education or Higher Apprenticeships.

So if you want to be a Dental Nurse, Lab Technician, Teaching
Assistant, Junior Games Designer, Installation Electrician,
Advanced Site Carpenter – and many more careers – T Levels
might be for you.

 

EVERYTHING YOU NEED TO KNOW ABOUT

UNSURE WHAT TO STUDY AFTER GCSES?

CAREER-FOCUSED ALTERNATIVE TO
A LEVELS
ACADEMIC QUALIFICATION
EQUIVALENT TO 3 A LEVELS
2 YEAR PROGRAMME
80% CLASSROOM AND 20% WORK
INCLUDES 45 DAY INDUSTRY
PLACEMENT
EXAMS AND ASSESSMENTS
PRACTICAL SKILLS OBTAINED
GAIN A MINIMUM STANDARD IN
MATHS AND ENGLISH IF NOT
ALREADY ACHIEVED 
ENTRY REQUIREMENTS VARY –
CHECK WITH THE PROVIDER
TRANSITION COURSES AVAILABLE
TO PREPARE FOR T LEVELS

FAST FACTSWHAT CAN I STUDY?
AVAILABLE NOW 

Design,Surveying & Planning for Construction
Digital Production, Design and Development
Education and Childcare
Building Services Engineering for Construction
Digital Business Services
Digital Support Services
Health
Healthcare Science
Onsite Construction
Science

Accounting
Design and development for engineering and manufacturing
Engineering, manufacturing, processing and control
Finance
Maintenance, installation and repair for engineering and
manufacturing
Management and administration

 SEPTEMBER 2022
Animal care and management
Agriculture, land management and production
Catering
Craft and design
Hair, beauty and aesthetics
Legal
Media, broadcast and production

 SEPTEMBER 2023
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HAVE YOU HEARD
ABOUT TRAINEESHIPS?

LOOKING FOR AN
APPRENTICESHIP?

TRAINEESHIPS ARE FOR PEOPLE WHO ARE LOOKING TO GET AN
APPRENTICESHIP OR EMPLOYMENT

THEY AIM TO GET YOUNG PEOPLE WORK READY

TRAINEESHIPS GIVE YOU THE OPPORTUNITY TO GET WORK
EXPERIENCE, JOB SKILLS AND IMPROVE YOUR MATHS AND
ENGLISH

TRAINEESHIPS
ARE FOR 16-24
YEAR OLDS OR UP
TO 25 WITH AN
EHCP

TRAINEESHIPS
CAN LAST FROM
6 WEEKS TO 6
MONTHS
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YOU CAN GO ON TO DO AN APPRENTICESHIP

APPLY FOR A PERMANENT JOB

GO ON TO FURTHER STUDY

VOLUNTEER TO HELP BUILD YOUR SKILLS AND EXPERIENCE

 

TRAINING TO PREPARE YOU
FOR WORK, INCLUDING CV   
 WRITING AND WHAT TO
EXPECT IN THE WORKPLACE
      
SUPPORT TO IMPROVE YOUR
ENGLISH, MATHS AND DIGITAL
SKILLS IF YOU NEED IT
     
SECTOR FOCUSED VOCATIONAL
LEARNING TO HELP PREPARE
YOU FOR YOUR
APPRENTICESHIP OR JOB

RECOGNITION OF YOUR
LEARNING

A HIGH-QUALITY WORK
PLACEMENT OF AT LEAST 70
HOURS

AN INTERVIEW FOR AN
APPRENTICESHIP OR JOB IF
AVAILABLE, OR AN EXIT
INTERVIEW WITH WRITTEN
FEEDBACK

FROM THE
EMPLOYER YOU GET:

For more information about traineeships and providers
who offer this option, contact Birmingham careers service
www.birminghamcareersservice.co.uk/contact 
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At this time of year many of you will be making post-16 applications and having an interview for the very
first time.  Our advisers have put together some useful hints and tips to help you get ahead make a good
first impression. 

 

 

 

 

 

 

 

 

INTERVIEW HINTS
AND TIPS
APPLICATIONS AND INTERVIEWS

Interested in a particular college and course? You will be asked to register and complete and online
application form.  Here is some information that you may be asked to provide: 

COMPLETING YOUR ONLINE APPLICATION FORM 

Your contact details: your name, address, telephone
number, date of birth and email address.  
  
Details of your previous school or college and
qualifications you have achieved / are predicted. 

Confirm the course you are applying for and why it
interests you

If you have any additional Special Educational Needs

Your hobbies, interests and any work experience you
have been involved in  

References 

YOUR EMAIL ADDRESS IS SUITABLE 

YOUR VOICEMAIL MESSAGE IS CLEAR
AND SOUNDS PROFESSIONAL?

APPLICATION CHECKLIST   

Making a good first impression is
important! Have you checked to see if:

Get some help : 
HAS SOMEONE READ THROUGH YOUR
APPLICATION FORM?  GETTING SOMEONE
TO LOOK THROUGH IT WITH A FRESH
PERSPECTIVE CAN HELP TO SPOT ANY
ERRORS AND LET YOU KNOW IF YOU HAVE
MISSED ANYTHING OUT. 

INTERVIEWS
An interview is a chance for a college or training provider to find out a bit more about you and 
 your suitability for the course.  This is also an opportunity for you to find out more about them.
Your interview could take place over the phone, be online, or face to face.  

WHY DO I NEED TO HAVE AN INTERVIEW?
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Travelling to your interview …think about :

Preparation - It’s best to plan your journey in advance : how you
will get there …bus? train? cycle? walking? Consider practising
the journey so you are confident about how long it will take to
get there. Aim to be there at least 10 minutes early - you want to
make a good first impression.  The West Midlands travel
planner can help you to plan the journey:  Network West
Midlands - Plan my journey

Do you know where to report to and who to ask for on arrival? 

BEFORE YOUR INTERVIEW: 

 ONLINE INTERVIEWS: 
Make sure your phone or computer is charged
up.
Aim to set up your device at least 20 minutes
before your interview to ensure everything is up
and running and to give you time to resolve any
IT problems.
Do you have the details of how to join your
meeting to hand? 
Arrange for a quiet space in your home for the
time of your interview and make sure family
members are aware it is taking place so that you
are free from interruptions and distractions. 
Make sure you have an appropriate background
setting – you can download free backgrounds
online. 
Make sure you won’t be disturbed by other 
 mobile phones - switch them off or put them on
silent. 

TELEPHONE INTERVIEWS:
Make sure your phone is fully charged and that
you have a clear signal.

WHAT TO TAKE/ HAVE TO HAND 

Your qualifications or predicated grades: you are
likely to be asked about any previous
qualifications you have achieved or your
predicated grades if you are awaiting your results. 
You may be asked about any other activities you
have participated in at school or outside of school.
Interviews can be nerve-racking -  it’s a good idea
to write down any questions you may have about
the college, training provider or course (s) that you
are interested in. 

Your college / training provider will let you know
what you need to bring -  this can include:

WHAT TO WEAR AT YOUR INTERVIEW
Dressing smart / causal is usually appropriate for a college
interview. You don’t have to be too formal and wear a suit,
however you do want to make a good impression and
should aim to have a clean and smart appearance. 

Wear a baseball cap
Have too much Jewellery or make-up on as
this can be distracting
Wear clothes that are too tight or too big
Wear clothes that need repairing 

Don't

QUESTIONS YOU MAY BE ASKED AT YOUR INTERVIEW 
We have compiled some questions that you may be asked at your post 16 interview.  A Birmingham
Careers Service Adviser can support you in answering these and preparing you for your interview.

Tell me about yourself? 
 
Why have you applied for this course? 

What is your long- term career plan?

Why have you applied here?  
 
Tell me about any qualifications you have achieved or
are working towards?

Where would you like to see yourself in 5 years’ time?  
  
 Any Questions? 
 
 You may also get asked about your attendance and
punctuality at school  
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Carpentry Apprenticeship - Citizen
Housing Group
To learn and develop necessary carpentry

skills to use a range of hand and power

tools. Fitting hinges, locks and hanging

doors, fitting kitchens, joists, and floor

replacements.

Location: Solihull

Annual Wage: £13,140.92

Desired Qualifications: English GCSE,

Maths GCSE grade 4/C

Closing Date:31 May 2022

Reference Number: VAC1000042133

Log on to www.findapprenticeship.service.gov.uk/apprenticeshipsearch and enter the vacancy reference
number for more information 

APPRENTICESHIP VACANCIES

Finance Apprentice – Pinsent Masons
Services Ltd
You will be responsible for the essential

processes of the billing team including

actioning queries in the Billing Team

mailboxes, processing soft costs and

assisting with other general billing teamwork.

The apprentice will work closely with the

Assistant Billing Manager and the wider

finance team.

Location: City Centre

Annual Wage: £18,050.

Desired Qualifications: 5 GCSE grade 4/C

to include maths and English

Closing Date: 30 June 2022

Reference Number: VAC1000040327

Road Logistics Sales Apprenticeship –
Kuehne + Nagel Ltd
We are currently recruiting for motivated and

enthusiastic individuals to join our hugely

successful international road logistics team in

Aston, Birmingham as a Sales Apprentice. This

is an exciting opportunity to join one of the

world’s leading logistics and freight forwarding

companies.

Location: Aston

Annual Wage: £15,550 

Desired Qualifications:  5 GCSE grades 9/3

including English and maths

Closing Date: 30 June 2022

Reference Number: VAC001843082

Trust Ford- Apprentice Parts Adviser 
An exciting opportunity for an apprentice to

work alongside fully qualified parts advisors

to be fully trained in sourcing and supplying

parts for light vehicles.

Location: Erdington

Weekly Wage: £192.40

Desired Qualifications:  Minimum of 3

GCSEs to include English and maths or

equivalent 9/4

Closing Date: 31 May 2022

Reference Number: VAC001843582

Childcare Apprenticeship – Bambams Nursery
Helping young children to learn, play and

develop, interacting with parents on how their

child has been at nursery and working as part of

a team with other nursery nurses.

Location: Sheldon

Weekly Wage: £144.30

Desired Qualifications: GCSEs at grade C/4 or

above in maths and English (or equivalent) are

desirable but not required

Closing Date: 16 June 2022

Reference Number: VAC001843917 

Hairdressing Apprenticeship – Benjamin
Ryan Hair
City centre hairdresser in Birmingham is

looking to recruit a Hair Professional

Apprentice to carry out various hairdressing

tasks within the salon

Location: City Centre

Annual Wage: £7,503

Desired Qualifications: No formal entry

requirements

Closing Date: 31 July 2022

Reference Number: VAC100033476

Welding and Fabrication Apprenticeship –
Rochford Engineering Company Ltd
We require a Level 2 trainee welder to carry

out a variety of in-house job duties such as

welding, drilling, sawing, press work, wire

bending and packing.

Location: Stirchley

Weekly Wage: £221.00

Desired Qualifications: Grade 3/D and

above in maths and English – an IT

qualification would be advantageous.

Closing Date: 19 June 2022

Reference Number: VAC001829763

IT Apprentice- Kalamazoo Limited
The Successful Candidate will also provide 1st

line support. Logging tickets. Server

Management. Throughout the duration of the

Apprenticeship. This combines on-line technical

training within a virtual classroom.

Location: Washwood Heath

Average Wage: £12,500 P. Annum

Desired Qualifications: Advanced Level 3

Closing Date: 31st May 22

Reference Number: VAC001841714

Hairdressing Apprenticeship – Bei Capelli
and Beauty
We require an enthusiastic and committed

assistant to work in our busy salon based in

Shirley. With a large client base, we are

looking for someone to grow their

Hairdressing career with the salon. 
Location: Shirley

Annual Wage: £7,503.60

Desired Qualifications: GCSE English,

maths grade 4/C or above

Closing Date: 31 May 2022

Reference Number: VAC1000041521
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Vehicle Damage Paint Repair
Apprenticeship - Litori Limited
A vehicle Damage paint Technician works in

the Vehicle Body repair sector of the Motor

industry. The role is to prepare spray and

finish vehicles that have been in involved in

collision. And other accidents in an efficient

manner. The vehicles can include Cars/light

Commercial Vehicles.

Location: Birmingham – B7 Area

Weekly Wage: £192.40

Desired Qualifications: Prior Attainment:

GCSE (or equivalent) grade A*-C or 9-4 in

maths and English. Predicated grades are

accepted.

Closing Date: 11 July 22

Reference Number: VAC001797084

Engineering Apprenticeship - Alwayse
Engineering Ltd
This is a four year apprenticeship resulting in a

Level 3 Advanced Engineering Apprenticeship.

Training will include attending college three days

per week for the first 18 months at In-Comm

Training Services, Aldridge, WS9 8UG. Please be

prepared to travel there.

Location: Aldridge  

Weekly Wage: £253.50 

Desired Qualifications: GCSE, or equivalents,

grades A*-C (9-4) in maths, English and science -

as a minimum

Closing Date: 10 Jun 2022

Reference Number: VAC001835058

If you would like help or
support with applying for
these or any other
vacancy, get in touch
with us and one of our
Advisers will help you.

Motor Vehicle Service Maintenance
Apprenticeship - Pitstop Mots
A busy garage with well-established

customers. Duties include Full service of

vehicles Brakes bulbs oil change exhausts

tyres 

Location: Birmingham – B7 Area

Weekly Wage: £192.40

Desired Qualifications: GCSE Grades A-D/8-

3 or equivalent preferred but not essential.

Closing Date: 30th May 2022

Reference Number: VAC001806590

Scaffolding Apprenticeship - Controlled
Scaffolding Limited
A superb opportunity to join well established

scaffolding company based in Birmingham you

will be valued member of the team with a

responsibility working on interesting and

challenging construction projects within the

West Midlands Areas.

Location: Aston

Weekly Wage: £192.40 

Desired Qualifications: GCSE A*-D (9-3) or

equivalents in maths and English.

Closing Date: 22 May 2022

Reference Number: VAC001778716

Apprentice Retail Sales Assistant - Savers
Health & Beauty Ltd
As an Apprenticeship Retail Assistant, you are

the first point of contact for our customers. You

be delivering exceptional customer service as

an ambassador for the Savers brand.

Location: Corporation Street, Birmingham

Weekly Wage: £192.00 

Desired qualifications: GCSEs at a minimum

of grade C/4 (or equivalent) in English and

maths.

Closing Date: 31 May 2022

Reference Number: VAC001845273

Business Administrator Apprenticeship - T Cox
Urgent vacancy! Business Administration

Apprentice required for the successful T Cox

Opticians! This vacancy is based in their Ward End

branch (B8). Fantastic opportunity to gain

administration skills with a busy optician. This is an

apprenticeship in Business Administration Level 3.

Location: Birmingham Area

Weekly Wage: £156.33

Desired qualifications:  Age 16-18: Maths and

English at GCSE or Functional Skills (grades will be

discussed during telephone interview). Age 19+:

Maths and English at GCSE grade 4 (or Functional

Skills Level 2).

Closing Date: 27 May 2022

Reference Number: VAC001819171 

Teaching Assistant Apprentice -Chivenor
Primary School
As a teaching assistant you will support pupils

in their educational, emotional and social

development either individually, in groups or

as a whole class.

Location: Castle Vale 

Annual Wage: £9,254.44

Qualifications: GCSE or equivalent any

subject Grade 4/C Essential, GCSE or

equivalent English Grade 4/C Essential, GCSE

or equivalent Maths Grade 4/C Essential

Closing Date: 05 Jun 2022

Reference Number: VAC1000041957
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TRAINEESHIPS
If you feel you are not ready for an apprenticeship and need to develop your skills further, you may want to consider a traineeship. This is a
course where you can get some work experience that will help you to prepare for a job or an apprenticeship. It will give you a better chance
to get the apprenticeship or job you are after, as well as helping you to build up your CV. The work experience will also give you a reference
from an employer to help when applying for future jobs.

Here are just some of the opportunities currently available on the traineeship website: 
Find a traineeship - www.gov.uk/find-traineeship  You can use the reference number to find out more about the
traineeship you are interested in. 

Remote Graphic Designer 

Working alongside a Graphic designer,
which will involve creating graphics including
illustrations, visualize and have ‘a critical
eye’ in this role. 

Working week: 35hrs   
Duration: 6wks
Location: B3 3AP
Closing date: 30th June 2022
Vacancy ref: VAC001828249

Property Management Assistant

To support Administrative staff with filing and
other admin duties. The role will involve case
managing successful tenancies within social
and private housing sectors also lease holds.

Working Week: 35hrs
Duration: 8wks
Location: B16 9DN
Closing date: 30th December 2022
Vacancy ref: VAC001775196

Retail Traineeship
 
This opportunity will offer you a combined
programme of Education, upskilling maths and
English as well as focus on work -based skills to
support gaining job opportunities in Retail.

Working week: 35hrs tbc          
Duration: 8WKS
Location: B12 8JA
Closing date: 30th December 2022
Vacancy ref:VAC0018794

Business Administration 
 
Working within a busy Health Care setting,
support client’s queries, answering the phone,
posting emails and social media content.
Working week: 35hrs
Duration: 8wks
Location: B70 9QP
Closing date: 30th December 2022
Vacancy Ref:VAC001687257

Digital Marketing

Working within a Marketing Team and
learning how to upskill in Social Media,
Campaigns, Promotion and Sales.
Working Week: 35hrs
Duration: 8wks
Location: WS1 1JQ
Closing date: 30th September 2022
Vacancy Ref: VAC001781235

If you would like help or
support with applying for
these or any other vacancy,
get in touch with us and one
of our Advisers will help you.

Pharmacy Assistant
 
Supporting Pharmacy practice and staff to
provide a good service, involving front line
delivery with customer queries, stock control
and handling prescriptions.

Working Week: 35hrs
Duration: 8wks
Location: WS1 2LD
Closing date: 30th September 2022
Vacancy ref: VAC001815277

Optical Assistant Traineeship
Keen to work in Optics, working within
Optician’s as front -line staff answering queries
of Customer’s. Opportunity to develop skill’s
and management in eye care.

Working Week: 35hrs
Duration: 8 weeks
Location: WS1 1LY Walsall
Closing date: 31st December 2022
Vacancy Ref:VAC001781235

Childcare Assistant
Working within a Nursery setting involving
preparing play sessions indoor and outdoor,
supervising, preparation of meals and snacks,
planning activities: singing, reading, Art.

Working Week: 35hrs
Duration: 8wks
Location: B12 8UR
Closing date: 30th December 2022
Vacancy ref: VAC001759249
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LOCAL TRAINING PROVIDERS
ACCESS CREATIVE

COLLEGE

Music, Gaming and
Media related courses

VISIT

ASPIRATION TRAINING
 

Health and Social
Care, Childcare,
Business Admin,
Customer Service and
Dental Services

VISIT

BCTG
 

Offering:
Construction
related courses

VISIT

BRITISH ACADEMY OF
JEWELLERY

 

Offering: Jewellery
Manufacture and
Design courses

VISIT

BET (BIRMINGHAM
ELECTRICAL TRAINING)

 
 

Offering: Electrical
Installation
Apprenticeships L3

VISIT

CRACKERJACK
 

Offering: Childcare
and Teaching
Assistant

VISIT

CREATIVE ALLIANCE
 

Offering: IT related
courses

VISIT

GORDON FRANKS
TRAINING

 

Offering: Business
Admin, Early Years
Childcare, Customer
Service

VISIT

HEART OF ENGLAND
TRAINING

 

Offering: Hairdressing,
Beauty, Sport,
Customer Service,
Business + more

VISIT

JTL

Offering: Construction
traineeships,
Electrical & Plumbing
Apprenticeships

VISIT

JUNIPER TRAINING
 

Offering: plumbing,
electrical, property
maintenance

VISIT

MPCT (MILITARY
PREPARATION
COLLEGE)

 
Offering: course
related to a Military
Career

VISIT

NOVA TRAINING
 

Offering: Motor Vehicle,
Construction, Retail,
Customer Service,
Business Admin

VISIT

PERFORMANCE
THROUGH PEOPLE

 

Offering: Care  Business,
Engineering and
Manufacturing,
Warehousing, Dental
Nursing, Retail, Hospitality,
Accountancy, Travel

VISIT

PROTOCOL
 
 
 

Offering: Business
Admin, Customer
Service, IT,
Warehousing

VISIT

REFLECTIONS
 
 

Offering:
Hairdressing,
Barbering

VISIT

SKILLS TRAINING UK
 
 

Offering: Business Admin,
Customer Service, Health
and Social Care, IT,
Engineering and
Manufacturing

VISIT

SPORT4LIFE
 

Offering: Sports
Leaders related
opportunities

VISIT

STREET LEAGUE
 
 

Offering: Sports and Dance
related fitness
programs/courses, also offer
live work experience in a range
of Vocational settings including
Warehousing, Retail, Customer
Service, Care (Child/Adult)

VISIT

SWIFT (LEAPING MAN
LEARNING)

 
 
 
 

Offering: Childcare,
Digital Marketing

TDM
 
 

Offering: IT related
Apprenticeships L3 and
above

VISIT

VISIT

Find out more about local further  education & training providers, view 
virtual tours from your own home and meet the staff. Find out how to
apply and much more in our Careers Marketplace

www.birminghamcareersservice.co.uk/marketplace/

VisitVisitVisit
OurOurOur

There are many Training Providers across Birmingham that offer
opportunities and a Birmingham Careers Service adviser can help
you identify the right one for you. Here is a snapshot of Training
Providers in the area with a link to get in touch and find out more.
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https://www.accesscreative.ac.uk/
https://www.aspirationtraining.com/
http://www.bctg.org.uk/
https://baj.ac.uk/
http://www.birminghamelectricaltraining.co.uk/
http://www.birminghamelectricaltraining.co.uk/
https://crackerjacktraining.co.uk/
https://creativealliance.org.uk/
https://creativealliance.org.uk/
https://www.wearegft.co.uk/
https://www.hoet.co.uk/
https://www.hoet.co.uk/
https://www.jtltraining.com/about-us/location-centres/birmingham/
https://www.junipertraining.co.uk/
https://mpct.co.uk/
https://novatraining.co.uk/
https://ptp-training.co.uk/
http://www.protocolgroup.org.uk/
http://www.protocolgroup.org.uk/
http://www.reflectionstraining.co.uk/
http://www.reflectionstraining.co.uk/
https://www.skillstraininguk.com/
https://sport4life.org.uk/
https://sport4life.org.uk/
http://www.streetleague.co.uk/
https://thedevelopmentmanager.com/
https://thedevelopmentmanager.com/
https://www.leaping-man-learning.com/swift/
https://www.leaping-man-learning.com/swift/
https://www.birminghamcareersservice.co.uk/marketplace/


Are you a young parent or expecting a baby?  Our Young Parent Advisers offer tailored support to meet the needs
of young parents in Birmingham, enabling you to fulfil your full potential. 

Offering careers advice and guidance, we can help you to secure education, training and apprenticeship
opportunities, as well as finding suitable childcare provision and applying for funding to cover childcare costs. We
also provide advice and information on benefits, housing and accessing mental health services.  

Our Advisers are currently running young parent groups throughout the city. Providing young parents with a safe
and supportive environment to make new friends and seek advice whilst their children play. You can drop in every
Wednesday from 1:30pm-3:00pm at the 610 Youth Centre in Kingstanding and book in to see us at The Library of
Birmingham on the 1st Friday of every month. 

Young Parent Advisers provide support and advice to young parents
and expectant parents aged 16-19 (up to 25 if you have special needs)
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SHANTELLE’S STORY

I have OCD, anxiety and depression and use to have
mental health support from Forward Thinking
Birmingham, but all that stopped because of
lockdown, just when I needed it most. My plan had
been to study health and social care at college after I
left Year 11, but now I was pregnant and the world
was in lockdown. It was a very scary time. 

When Debbie got in touch over WhatsApp and
explained she could support me in lots of different
ways, it felt like a lifeline! Even though we have not
met in person yet, we talk most weeks on the phone,
and message/voice note a lot. I feel I can tell her
about anything and she will understand, not judge
and always try to help. 

My son was born in August 2020. Debbie helped me
apply for all my benefits, made sure I was getting
them correctly, and explained how to register my
son’s birth. She kept a close eye on my mental health,
regularly checking in to see how I was feeling. 

When I started to feel too down she encouraged me to
go to the GP and ask for help. I was put on medication
which really helped and I felt able to apply for and go to
college last year to start Level 3 in Health and Social Care.
Debbie helped me to find a nursery and to apply for Care
To Learn funding which provides £160 a month for
childcare.

I found it very hard studying and having a baby at home
but Debbie was always there to listen and encourage me.
She advised me to talk to my tutors when I was
struggling and to explain the reasons why and this really
helped.

I am now finally on the path to my dream job of mental
health nursing. I am working as bank staff for
Birmingham and Solihull Mental Health Trust as a mental
health care assistant. I can pick and choose my hours to
fit around being a parent and Debbie helped me sort
help with childcare funding through universal credit. I
work all over the city in different environments. One day
I'm on a secure ward with very disturbed patients, the
next I'm at the mother and baby unit for mums with post
natal depression. I love it, and I'm learning so much.

My next decision is whether to continue doing this for
another year, apply to University for a nursing degree, or
see if I can get trained whilst working. I know Debbie will
be there to help me make the right choice for me.

Debbie Kaya 07880180422 debbie.kaya@birmingham.gov.uk, 
or 
Maureen Edwards on 07919887107 or maureen.r.edwards@birmingham.gov.uk  

To access support from our Young Parent Advisers or to book into the
Library of Birmingham contact; 

www.instagram.com/youngparentgroup

I started working with Debbie In May
2020. I was 6 months pregnant and
had left year 11 that March because of
Covid. I had just turned 16 when I
found out I was expecting.
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We welcome to the service Lynsey and Sam who join our team of over 20
Advisers supporting young people across the city. We find out more about
them and how they have been getting on in their new role. 

SAM

I’m 26 years old, relatively new to careers. Before this I was working as a cover supervisor

in an inner-city secondary school. 

Tell us a bit about yourself and what did you do before joining Birmingham

Careers Service?

NEW CAREERS ADVISERS
MEET OUR

I love young people and I wanted a job that allowed me to work with them, encouraging aspirations. I wanted a job that was

fulfilling and what better way to help a young person than to be involved in their career choices.

Why did you chose to be a Careers Adviser? 

Opportunities for working with a range of young people and seeing them aspiring for greatness. Also, being in charge of

organising things and conducting presentations could be exciting. 

What are you looking forward to most in you new role? 

I work primarily trying to engage young people who are not in education, employment or training. I also spend a day in

school giving career interviews to year 10s and year 11s. I use some of my time for personal development to enhance my

knowledge and skills to better equip me to work with young people. I have also been involved in helping to organise a

careers fair and been involved in a few different webinars. 

Can you describe your working week? 

Giving presentations on different webinars. 

What do you enjoy the most about your role? 

You don’t need to have a set in stone idea of what future career you want – it’s okay to change. Take advantage of the

career’s advisers in your school – they will help you think about what it is you like to do and what it is you could progress

onto. Take a chance on yourself!

Is there any advice that you would you give to a young person who is leaving school and is unsure of what

to do? 

14



LYNSEY

Before joining BCS I worked as a careers leader/ adviser in a school. I did my careers

qualification with the University of Derby. In my free time I am mom to a cricket mad 6 year

old and enjoy watching lots of different sports and listening to music.

Tell us a bit about yourself and what did you do before joining Birmingham

Careers Service?

I started supporting young people in finding work experience placements this then extended to supporting the careers

leader in the school, I really enjoyed the role as I liked helping young people, sourcing opportunities for them and allowing

them to have new experiences linked to careers. I decided that I wanted to qualify as a careers adviser as I enjoyed working

with young people to explore opportunities that are available to them. It is really rewarding when somebody gets on to a

course or a job that they really wanted to do.

Why did you chose to be a Careers Adviser? 

The opportunity to work with a variety of young people. I feel it is a privilege that young people want to talk to me about

their future aspirations, hopes and dreams.

What are you looking forward to most in you new role? 

I contact young people that are allocated to me, I explain how Birmingham Careers Service can support them and then

arrange a guidance session with them, this can take place face-to-face at one of our outreach venues, by phone or online

via video chat. Our service is very individual, this can vary from sourcing opportunities for young people such as courses or

jobs, supporting them to write a CV, looking at interview techniques or referring them to get support with their mental

health. I am also based in a school where I see year 9 students for careers advice and guidance. There is also the

opportunity to get involved in the service events such as webinars or group sessions and writing articles for the newsletter.

Can you describe your working week? 

The variety of my role, working with lots of different young people means that I am always doing different things with

different young people, for some it may be sourcing opportunities, helping with CV’s, making applications and expanding my

own knowledge of what is available to young people in Birmingham and the surrounding areas. 

What do you enjoy the most about your role? 

There are lots of opportunities available to young people and sometimes this can feel overwhelming if you don’t know what

you want to do. Book an appointment with one of our advisers to talk about your options, we’re here to help.

Is there any advice that you would you give to a young person who is leaving school and is

unsure of what to do? 
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Working at the weekends and during the school and college holidays 
is a great way to build up your CV and earn some extra money.

PLACES THAT MAYBE RECRUITING 
FOR HOLIDAY/WEEKEND STAFF INCLUDE:

 Local shops (check shop windows) 

Restaurants for example: Nandos, 
Mcdonalds, KFC  
(NB: jobs where you will be 
serving alcohol you’ll need to be 
over 18!)

Hairdressers

Garden Centres

Cinemas

High street businesses etc could be 
recruiting for holiday / Part-Time 
work.  Try to speak to the 
appropriate person and make a 
good first impression!

THERE ARE DIFFERENT TYPES OF WEEKEND, EVENING AND HOLIDAY JOBS
AVAILABLE; ESPECIALLY IN AREAS SUCH AS RETAIL, HOSPITALITY AND
CATERING. 

Indeed: www.indeed.co.uk   

WEBSITES TO SEARCH FOR 
OPPORTUNITIES INCLUDE:

Stores in the Bullring and Grand 
Central may be recruiting for 
summer & Christmas 
staff. Vacancies are usually 
advertised on their website: 

www.bullring.co.uk/jobs

info
During school holidays 15 to 16-year-olds can only work a maximum

of 35 hours a week. This includes:

• a maximum of 8 hours on weekdays and Saturdays

• a maximum of 2 hours on Sunday

If there is a particular company or organisation that you are interested in applying to you could look on

their website or visit them to enquire about possible opportunities. Alternatively you could send them

your CV with a covering letter. Make sure you highlight the hours that you are available to work.

Your CV should include your relevant work experience and personal skills. Experiences of work could

include; school work experience, holiday/part-time jobs and volunteering. Highlight personal skills you

have gained from your work experience as well as those you 've developed through your interests both

in school and in your spare time. You can ask a member of staff at school or a family friend to be a

reference. Make sure you ask their permission before you give anyone as a reference and remember to

tell them they might be contacted. 

VOLUNTEERING 

Other ways to build your employability skills

include volunteering. Volunteering means

working without getting paid, usually for a

good cause like a charity or community

group. It’s a really useful way to gain some

new skills, meet people and build confidence.

 You can find out more about volunteering

and opportunities in Birmingham through the

Do-it Website: doit.life/volunteer

Please be aware for some
employment and volunteering
opportunities you will need to be 18.
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YOUR VOICES: 
OUR ADVISERS HAVE BEEN WORKING HARD SUPPORTING YOUNG
PEOPLE ACROSS THE CITY. HERE IS SOME OF YOUR FEEDBACK.

" YOU'VE REALLY HELPED ME SEE MY OWN
POTENTIAL AND GUIDED ME ONTO THE RIGHT PATH
WHEN I WAS IN A BAD PLACE MENTALLY. THANK
YOU FOR GIVING ME A SENSE OF DIRECTION AND
HOPE’ "

" ALL THE INFORMATION YOU PROVIDED WAS VERY HELPFUL AND INFORMATIVE"

" BAL HELPED ME WITH WHAT COLLEGES TO APPLY TO, AND WHAT
COURSES I COULD TAKE, WAS HELPFUL"

" EVERYTHING THAT SHE HAD SAID HELPED ME WITH THE DECISIONS I COULDN’T MAKE
AND HAS BEEN VERY USEFUL AND HELPFUL TOWARDS ME"

" YOU HELPED ME FINDING
PLACES, VERY SUPPORTIVE
NEVER LET ME DOWN!"

" HELPED ME LEARN WHAT I NEED
TO GET READY FOR WHEN I GO IN
THE ARMY"

" HAD GOOD KNOWLEDGE AND
ANSWERED ALL QUESTIONS"

"SHE LISTENED, GAVE ME TIME TO ASK ANYTHING.
CHECKED I UNDERSTOOD AND WAS KIND"

"ANDREA HELPED ME WITH MY PLANS AFTER
YEAR 11 AND TO LOOK AT ENGINEERING
OPPORTUNITIES, THANKS MISS"

"HELPED ME LOOK AT DIFFERENT COLLEGES TO
APPLY TO"

"HELPED WITH UNDERSTANDING A LEVELS AND
BTEC AND ALSO HELPED ME UNDERSTAND HOW
APPRENTICESHIPS WORKED’"

17



VISIT US
If you are a young person aged 16-19 (up to 25 for those with additional
needs) and not in Education, Employment or Training and need help with
your career choices, you can visit our Careers Advisers at one of our three
venues.

Scan the barcodes or visit www.birminghamcareersservice.co.uk/visitus and
book online today

Of course, we can help! To help you start to
think about career ideas download the free
QDOS Careers App  onto your smartphone. On
there you can take a range of interactive quizzes
and assessments in the section ‘ I  don’t know
what I  want I  want to do’.  These wil l  give you an
idea of the careers and job types that maybe
suited to you! It  would be a good idea to talk to
one of our Advisers about the range of options
and opportunities available. You can make an
appointment with an Adviser via our website
Visit Us 

OUR ADVISER, SULTAN - ANSWERS
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Centenary Square,
Broad St,
Birmingham 
B1 2EA

100 Alma Way,
Birmingham
B19 2LN

5 Devon Way
Longbridge
Birmingham
B31 2TS
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www.birminghamcareersservice.co.uk/contact

CALL US

W E ' R E  S O C I A L !

EMAIL US

TEXT/WHATSAPP

VISIT US

http://www.birminghamcareersservice.co.uk/contact

