James Bond

12 Town Square  Consider withholding your address if making online applications or uploading CV
Wandsworth

London

LSO 8QT

Mobile: 0777077077
Email: jamesbond@hotmail.co.uk

Personal Profile
When talking to people | am confident and possess excellent communication skills. | am hard

working, reliable and punctual and enjoy working as part of a team. | therefore feel | would be well
suited to working with customers in a retail environment.

Education

The Town School 2016 - 2021
Eastern Avenue

Wandsworth

LS9 7EW

English Language GCSE 4
English Literature GCSE 4
Maths GCSE 3
History GCSE 5
Geography GCSE 5
Core Science GCSE 3
Religious Studies GCSE 3
Business Studies GCSE 5
Computer Studies GCSE 4
Employment

Top Style March 2022 — Dec 2022 Level 2 Customer Assistant
Wandsworth High St

Wandsworth

London

LS9 4PP

e Greeting and serving customers ensuring their visit to the store was a positive one
e Dealing with initial customer queries and complaints

e Using a till to process customer purchases and returns

e Responsible for cashing up the till at the end of each shift



Fresco Supermarket Nov 2021 —Jan 2022 Temporary Customer Service Adviser
Wandsworth Retail Park

Wandsworth

London

LS9 9EP

e Part of a team involved in the opening of a new store in Dec 2018, ensuring stock was
correctly displayed and priced.

e Working on the shop floor during the busy Christmas opening, responsible for
merchandising - keeping areas fully stocked, clean and interpreting promotion layout
instructions.

Interests

| enjoy football and play for Wandsworth Rovers FC under 18 team. | have played competitive
football since the age of 7 and enjoy being part of a team. | was recently voted player of the year by
the other members of the team and | am the current vice-captain.

| have also represented The Town School in rugby, cricket and football.

References

Mr S Cartner

Store Manager

Fresco Supermarket
Wandsworth Retail Park
Wandsworth

London

LS9 9EP

Tel: 0181 267400

Email: scartner@fresco.co.uk

Mrs A Foxley

Top Style

Wandsworth High St
Wandsworth

London

LS9 4PP

Tel: 0181 383 406
Email:afoxley@topstyle.co.uk



